
Silver Award Project Utility

Facility: Dialysis Clinic, Inc--Osage Beach
Silver Award User: Lisa VanHoose Project Status: Active  Update Status

1. Description of Project:
Due to the prevalence of seasonal affective disorder, depression, stress, etc., we wanted to bring awareness to them, 
offer education, ways to cope and information on local resources that can provide assistance.  

2. Outcomes Measured:
1.  The number of patients who would participate in the activities.

2.  The number of patients who would pursue counseling.

3.  Increased knowledge of available counseling resources.

3. Summary of Outcomes/Results:
1.  Six patients completed the educational activities and 22 patients completed the annual KDQOL survey, which is a 
kidney disease-specific measure of health related quality of life. 

2.  No patients pursued counseling or none were reported.

3.  Compass Healthcare provided a lobby day for all shifts, spoke to each patient and provided resources and 
information about their services.  Additional handouts regarding depression and local resources were also provided.  

4.  Compass Healthcare also provided a staff in-service, educating them on the signs of depression as well as the 
importance of self-care as caregivers.

4. Impact on Patients:
Patients were receptive to speaking to the Compass Healthcare representative and receiving mental health resource 
information.  Of the patients who completed the mental health activities, they seemed to enjoy them and appreciated the 
prizes they won as a result of their efforts.  Those patients with intellectual disabilities seemed to especially 
appreciate the coloring activities and word puzzles.

The lobby was also decorated to create a relaxing environment through a large, beach scene bulletin board, a lavender 
scented diffuser as well as sound machine playing ocean waves.   

5. Lessons Learned:
Despite efforts to normalize the importance of receiving care for one's emotional needs, the stigma of going to a 
counselor/therapist/psychiatrist seems to remain.  They are receptive to receiving the information and participating in 
the activities, but are still reluctant to pursue it. 
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